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Safety Precautions 

 Before use, please read this manual carefully and keep this manual for future reference. 

 Do not allow children to use this product. Please ensure that the unit and power cord to be away 

from children and do not become child plaything. 

 In the event that the product is used by people with physical, sensory, mental handicap, or is 

lack of experience and perceptions, the use shall be under the supervision or guidance of their 

guardians and they shall be aware of the methods of safe use and possible hazards. 

 The supplied accessory can only be operated in its intended mode of operation and should not be 

operated in any other manner than described in the manual. 

 If any part is damaged or defective, do not use it, and there must be the service center of 

exclusive agent for inspection and maintenance. 

 Do not immerse the product in water or other forms of liquid. If the product has been immersed 

in water or other forms of liquid, do not directly salvage it by hand, and please remove the 

power cord from the wall plug and stop using it immediately. 

 Clean the machine and its accessories. For details, please refer to "Cleaning and Maintenance" 

Section. 

Power Safety Precautions 

 Before use, make sure that the power supply voltage is the same as the rated power supply 

voltage of the machine. 

 Make sure that the machine's power plug and power supply header are not touching the water 

and shall be away from heat, grease, and sharp edges. 

 The power cord of the machine and the extension cords must be completely released during use. 

 Make sure that the machine's power cord is not suspended from the edge of the console to avoid 

accidental winding or tripping. 

 If the power cord or plug of the machine is damaged or defective, do not use it, and it must be 

inspected and repaired by the exclusive agent's service center. 

 Do not pull the power cord when you unplug it from the power outlet. 

 Unplug the power cord from the power outlet before machine installing, removing, cleaning, 

and servicing when it is idle. 
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Safety Guidelines 

 This product is only for home use. 

 Do not use it in outdoor or humid environments. 

 Make sure the machine is away from heat sources. Do not place it on hot surfaces and near open 

flames. 

 Before use, make sure your hands are dry. 

 During use, do not leave the machine or make it be unattended. 

 Do not turn on the product for a long time. 

Product Description (Figure A)   

The Princess 302300 double-pressure mini-portable pan can easily meet the cooking and water 

heating needs.   
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1. Lid

2. Dedicated stainless steel 304 cooker

3. Stainless steel 304 heating plate

4. Host

5. Power indicator

6. Heating indicator

7. Switch / function switch

8. Rotate the pot handle

9. Power cord / plug

10. Voltage conversion button
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Before the First Use 

 Please remove electrical appliances and accessories from the carton. Remove the protective 

film or plastic bag from the unit. 

 Place the unit on a flat, stable surface, and make sure that there is at least 10 cm clearance 

around the unit. This device is not for installation in cabinets or outdoors. 

 Before using the appliance for the first time, please wipe all removable parts with a damp 

cloth. 

 Clean the stainless steel pot with white vinegar, neutral detergent or flour water. Do not use 

corrosive cleaning tool. 

 When the product is used for the first time, the heating plate may be wax residue in the 

manufacturing process, please make the machine burn for 10 minutes until wax evaporates 

completely. (There may be slight white smoke therefrom, which is normal phenomenon) 

 Before powering on the product, be sure to check that the supply voltage is consistent 

with the bottom voltage setting. 

 Wrong voltage will cause product damage!   

 If this product is preset to 110V / 60Hz, please check the local voltage. If you need to adjust 

the voltage setting, turn the voltage switch button at the base of the machine and turn it to the 

correct voltage with mini screwer. 

Operational Applications 

1. Turn the power cord around and place the product on a smooth, reliable surface.

2. Wash the dedicated cooking pot and ingredients, serve it with food, add right amount of water,

and place the dedicated pan on the heating plate, then cover the lid.

3. Be careful not to pack more than 600ml of food, or it will extend the cooking time or failure of

cook.

4. Turn the power on and the indicator will light. Heating after some time, and wait the food to be

cooked, then you can eat it.

5. Power the machine off, switch the function selector button to "Power", and unplug it.

6. Be careful not to use corrosive cleaning solvents when you unplug it before cleaning.

7. After use, please wait until the heating plate is fully cooled, and then wind up the power cord,

placing the plug into the base of the product for storage.

※ Do not open the product for a long time; this product is for cooking small amount of materials,

please power it off upon completion of cook. 

※ When the surface of the product is heated, the power cord and other nearby equipments can not
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touch the heated part of the product. Do not touch the heated part, otherwise there will be risk of 

burns. 

※ Please avoid the danger of a child touching the product in use.

※ The base of the pot is specially designed. The heating function can not be replaced with ordinary

container. Other heating equipment is not recommended, either. 

Common Faults and Handling 

This product complies with Taiwan safety regulations. If your product does not work properly or if 

the heating is dysfunctional, please unplug it immediately and refer to the following table. If the 

failure remains, please contact your local dealer or call center. 

Common faults Possible causes Handling Method 

The host is failed 

The product is not in power 

connection 

Check the power supply and whether it is 

plugged. 

The product is not activated 
Please check if the switch is in the 

"heating" position. 

Product fuse pipe blown 
Please contact customer service center 

for service. 

Indicator light is not on, 

but the host heating is 

normal. 

Indicator light is burned out 

or the connection line is in 

open circuit. 

Please contact customer service center 

for service. 

The indicator light is on, 

but the host heating is 

failed. 

The heat pipe is shorted 
Please contact customer service center 

for service. 
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Heating is slow. 

Cook too much food. Reduce the weight of food. 

Pot has too much water. 
Make sure that the water level does not 

exceed the maximum level. 

The pot is not covered or 

uncovered. 
See if the pot is covered with a lid. 

CAUTION: Damage caused by improper use or failing to follow manual is not covered in the 

warranty. 

Cleaning and Maintenance 

 It must be cleaned after each use.

 To keep the heating plate dry, moisture and steam easily lead to rust, affecting heating

performance.

 Products can not be washed by immersing it in water, otherwise it will cause electrical hazards.

In case of dirt found, you can wipe the heating plate and shell with a soft damp cloth. Dedicated

pan can be washed with water, but avoid collision and deformation; wipe it with a cloth

thoroughly.

 The base of pot shall be contacted with the surface of the heating plate when you use it; it can

not be suspend, or it will damage the product.

 Drying cooking or related cooking is banned.

 If the power cord is damaged, it must be replaced by the manufacturer or its service or a

qualified person to avoid danger

Storage 

 After use, wind up the power cord upon the heating plate is cooled completely and put the plug 

back to the base of the product for storage. 

 Keep the body and its accessories in a dry, frost-free place where it is not accessible to 

children. 

Disclaimer   

The specifications of this product are subject to change without notice. 
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